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Legal CRM Comparison: Choose the Rig
You Regret It.

Every law firm is different. So instead of saying “this CRM is the best,” here’s what actually matters,
based on firm size, practice area, and workflow needs.

If you're a Solo Attorney / Small Firm (1-3 users)
A Goal: Simplicity, automation, affordable pricing
Top Picks:
e Clio Grow + Clio Manage — Great for all-in-one with intake + doc gen
e Lawmatics — Powerful marketing + automation for growing firms
e PracticePanther — Simple interface + workflow templates
Watch out for:

X Overpaying for features you don’t need
X CRMs that feel like spreadsheets in disguise

If you're a Mid-Size Firm (4-15 users)
' Goal: Collaboration, team task visibility, advanced workflows
Top Picks:

e Filevine — Best for case-heavy firms with custom process flows



e Smokeball — Excellent for document automation + staff accountability

e MyCase — User-friendly + solid billing features

Watch out for:

X Poor reporting dashboards
X Tools that don't assign task ownership clearly

If You’re Focused on Marketing + Lead Nurturing
# Goal: Automated follow-ups, lead conversion, pipeline tracking
Top Picks:
e Lawmatics — Best-in-class for nurturing and email/SMS follow-ups
e Clio Grow — Clean pipeline with integrations to Manage
e Uptime Practice — Great for cloud-based intake with security focus
Watch out for:

X CRMs with no true “pipeline” view
X Systems that can’t automate multi-step journeys

@ What You Must Ask Before You Choose:
1. Can | customize case types, fields, and workflows to match my firm’s style?
2. Can | automate intake, follow-up, and basic client comms?
3. Does it integrate with my email, calendar, and document tools?

4. Can | see reporting without needing a meeting every day?

% Want help picking the best match?

DM me “CRM Fit” and I'll recommend a tool based on:
Your team size

Your practice area
What you want to stop doing manually

Let's get you the right system, not the hyped one.






